Work environment of blind computer specialists in Japan.
This study aimed at investigating the circumstances in the workplace of computer specialists with visual impairment in Japan through telephone interviews. The results indicate that developments in assistive technology and personal support for blind computer specialists are insufficient, due to the complexity of the Japanese language. In particular the spread of graphical user interface is threatening to blind specialists. Although assistive technology and personal assistance are indispensable for the blind to read or create printed documents, this environment has not been appropriately prepared at this time. The opportunity of retraining and providing new information to the blind specialists, in addition to providing funds and personal services, are necessary for implementing their jobs.